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1.

Get civil status documents / General procedure for obtaining national ID / Obtain new NID

Obtain appointment

Contact details

Requirements

Time frame

Going to NID for following up will be as per the given date.

Entity in charge

NID ministry of interior website

Baghdad
Website: http://www.nid-moi.gov.iq 
/index.php

1.

Expected results

Appointment

ID
Civil registration no. (mentioned on the top right of the ID) needs to be entered in the

electronic form (without letters) to obtain the appointment

- The time allocated to obtain appointment online is between 5 p.m and 11 p.m daily.
- There are two directorates that are excluded from the E-booking: Al Mansour NID directorate and
Al Jisir NID directorate.

Additional information



Recourse: NID ministry of interior website - citizens complaints

Entity in charge:

Certified by:

Date/Signature:

Entity in charge

NID ministry of interior website 
- citizens complaints

Website: http://www.nid-moi.gov.iq /
index.php?name=shakwa




